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g Twitter CALL US
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Cybersecurity helpline
) for citizens, businesses, minors,
@ LinkedIn parents and teachers.
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sincibe-cert_ Oficna . INTERNET
de Seguridad |S4 SEGURA
del Internauta FO R

133.155 o
o 4
Incidents | O
managed in 106.466 1.190 25.499
2020 Concerning citizens  Concerning critical and Concerning —_—
and businesses essential strategic operators RedIRIS 42.866
79.059 People
Notices participated in
1 9.221 | 495 I 853.000 to citizens 1 754
New | Security | Notifications sent to third about the O 5
vulnerabilities - warnings parties to get them involved in antibotnet service awageness-raising
recorded the analysis, mitigation and and training actions
resolution of incidents in the child's environment
protege SI:IEI:IE'.ISt
7 47.503 L g g tuempresa Training @
V4 \ v
Total number
ofqueries 39.206 8.297
answered Queries answered Queries answered
by telephone by mail
. 10.909 7.859 >1.000
Breakdown of incidents by category self-assessments Visits to the students from
in the 'cybersecurity
'Do you know your risks?' itineraries ) 62 )
35,22 % Malware section of broken down countries undergoing
32,02 % Fraud Protect your Company by business sectors' specialist training
17,39 % I Vulnerable system
15,37 % I Others
537 % REPORT TO US
Malware Any piece of software that performs actions such as data extraction or some other
disruption to the system. Incidents, vulnerabilities, online fraud, phishing, malware, etc.

Fraud Unauthorised use of resources, use of technologies and/or services by unauthorised
persons, such as impersonation, breach of intellectual property rights or other financial deception.
Vulnerable system Faults or deficiencies in a system that may allow an authorised user to
access the information or remotely to perform prohibited operations.

Others intrusion, intrusion attempt, abusive content, data theft, availability, information
gathering, etc.
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